


Jloporoi I'octs!

Jlo6po noxanosars B Hills!

bnaromapum 3a BbIOOp Hamieir basel ornbixa u HajeeMcs, uto Bare npeObiBaHue
OyneT KOM(pOPTHBIM U MPUATHHIM !

DTta mamnka rocts paspaborana ans Bamero ymooctBa u momoxeT Bam Oosnbiiie
y3HaTh 00 yciyrax, npefaocranisiembix B Hills.

Ecnmun Bam moHamoO6UThCsT MOMOIIS WJIM BO3HUKHYT BOMPOCKHI- BBl BCETJla MOXKETE
MO3BOHUTH N0 BHyTpeHHeMy Homepy 500. Mul Bcerga paasl Bam momoub u
1ocTapaeMcsl CeNaTh BCE BO3SMOKHOE, YTOOBI MpeObIBaHNEe Ha HaIIel 0a3e OTIbIXa
ob110 U1t Bac koMOpTHBIM.

Kemaem Bam npekpacHoro otnipixa u 0yaeM paasl OKpykuTh Bac 3a6otoi u
MPEeN0CTaBUTh BCE HEOOXOAUMOE, YTOOKI c/iesiaTh Bar oTapIX MOMCTHHE
He3a0bIBAEMBIM.




YBaxkaemblii [ocTh!

MBI pajbl NPpUBETCTBOBATH Bac Ha Hameil 0a3e orabixa!l

IIpocumM 03HAKOMHUTBHCS C NPABUJIAMHU MPOKUBAHKUS M CO0II0IATH UX BO BpeMs
BCero npedbIBaHUA

1.1. B coorBercTBuu c 1. 30 «I[IpaBui npeaocTaBieHuss TOCTUHUYHBIX YCIYT B
P®», yreepxknennsix [loctanosnenuem Ilpasurenscra Ne 1085 ot 09.10.2015
roga, locte o00sa3aH coOmogats yctaHoBieHHbie B «Hillsy IIpaBuna
MPOKUBAHUS M MOJb30BaHMUS TOCTUHUYHBIMH YCIYTaMH.

1.2. Ha ocHoBanuu ct. 12 @enepanbHoro 3akona ot 23.02.2013 roga Ne 15-D3
«O06 oxpaHe 370pOBbsl TpakJaH OT BO3JCUCTBUSA OKpYXXaKIIero TabauHOro
IbIMa W TOCHeACcTBUH moTpebinenus tabaka» B «Hills» ycrtaHoBieH 3amper
KypeHUs] KJIMEHTOB BO BCEX IOMENICHUAX Oa3bl OTAbIXa, B TOM YHCIE B
HOMEpHOM (poHIE.

B cnyuae Hapymenus Tpe6oBaHui BeillieyKkazaHHOro denepaibHOTo 3aKOHA Y
ba3bl  oTapixa  BO3HHUKAeT HEOOXOAMMOCTH  IPOBEACHUS  KOMILJIEKca
JOTOTHUTEIBHBIX paboT 1Mo YyOOpKe ¥ TPOBETPUBAHUIO HOMEpa W
obOmecTBeHHbIX 30H. AnMmunuctpanus Hills uMeeTr mpaBo B3bICKaTh € TOCTS
pacxoapl 0a3bl OTIbIXa COIJIACHO YTBEPKJAEHHONM CTOMMOCTH 3a OJHO
IIOMELIECHHUE.

1.3. Tlo mpocnbe Tocrteit agmunauctpamus «Hillsy paspemaer nHaxomuthes
nocTopoHHUM Juiam B Homepe ¢ 8.00 mo 23.00 gacos. [Ipu HEOOXOAUMOCTH
MOCTOPOHHUM JIMIIaM oOcCTaThCcsi Ha ba3ze orgpixa mocie 23 4yacoB, HX
nanpHelnee npedpiBanne B OTene BO3MOKHO HUCKIIOUHUTEIBHO MPU yCIOBUU
UX pErucTpalud U OIUIaThl JOMOJHUTEIBLHOTO MecTa (B cllyyae eciu
MOJICEJICHUE MTO3BOISIET KAaTETOPHUsl HOMepa) TU00 OTUIaThI APYyTroro Homepa (rpu
HaJIMYUU CBOOOMHBIX HOMEPOB). JlaHHBIN MOPAAOK — 3TO Mepa OE30MacHOCTH,
HampaBjeHHasT Ha oOecleueHHe COXPAHHOCTH HMYyIlecTBa ba3bl oTAbIxa,
umymectBa npoxkuBaromux B Hills T'ocTeit u BhImoaHEHUS yCTaHOBICHHOU
3aKOHOJAaTeIbLCTBOM 00513aHHOCTHU ba3bl OTJbIXa, O PErUCTPALMH FPaXKIaH MO
MECTY MpeObIBaHUS.

1.4. ba3a oTapIXa HE OTBEYAET 3a YTpaTy JCHET, HHBIX BAJTIOTHBIX [IEHHOCTEH,
IEHHBIX OyMar W JIpYrux IParoleHHBIX Bemlel [0CTsa nmpu ycioBuM, €Ciu OHU
He ObUTM TpPUHATHI ba3oil oTAbIXa Ha OTBETCTBEHHOE XpaHEHHUE. [0CTh,
0O0HApYXUBIIUKN yTpaTy, HEJOCTAYy WM MOBPEKJICHUE CBOUX BeIleH, o0s3aH
06e3 mpomemsieHus: cooOmuTh 006 »Tom aamuauctpanuu Hills. B mpoTtuBaOM
cinydae baza ornpixa ocBOOOXKTaeTCsl OT OTBETCTBEHHOCTH 32 HE COXPAaHHOCTH
BELIEH.

1.5. B cnyuae oOHapykeHHs TTOcyie Bble3na [ 0CTs 3a0bIThIX UM Belleh U (UJIN)
JOKYMEHTOB, COTPpYAHHUKHM ba3bl oTnbixa aedcTByrT cornacHo «Crangapry
JNEUCTBUNA COTPYIHUKOB OTeNsl NpU OOHAPYKEHUM OCTaBJICHHBIX Bellel




BBICXABIIETO TOCTSA».  YIOJIHOMOYEHHBIE COTpynHUKH ba3el  orabixa
YBEIOMIISIIOT BiiajleNiblla O 3a0bIThIX Bemax. Jlanee Bemb 100 BO3BpaIIaeTCs
BIAJENbIly, MO0 TOMeNIaeTcsi Ha XpaHEHHE B CHEIUAIBHO O0OPYTOBAHHOE
nomemenue. Eciau nuio, uMmeroniee npaBo morpedoBaTh 3a0bITYIO0 BEIlb, WU
MECTO ero mpeObIBaHUS HEW3BECTHBI, OOHAPYKECHHBIC BEIIU MEpearTcs Ha
XpaHEHHE B CIEIMAIbHO 000pyIOBaHHOE TTOMEIICHHUE.

1.6. Ilpu orcyrcTBuu ['ocTsa Ha baze oTapixa 6ojiee CyTOK C MOMEHTA UCTEYEHUS
COIJIAaCOBAHHOI'0 CpPOKa MPOKUBaHUA (COMIACHO €ro pacyeTHoro yaca), Orenb
BIIPaB€ CO3/1aTh KOMHUCCHUIO U CJENaTh ONUCh MMYIIECTBA, HAXOMASIIETOCS B
HoMmepe. CoTpynHuku basbel oTabixa 1eicTBYIOT cornacHo «CTaHIapTy BBIHOCA
MMYIIECTBA TOCTA U3 HOMEpa». MarepuanbHble HEHHOCTU B BUAE JIEHEXKHBIX
CpPEICTB, APAaroueHHbBIX METAJUIOB, LEHHBIX JAOKYMEHTOB, aJIMHHUCTpALUS
OepeT moj OTBETCTBEHHOE XpaHeHue. K mpoueMy MMYIIECTBY MPUMEHSIOTCS
MOJIOKEHUA IMyHKTa 5.5. Hactosmux [Ipasui.

1.7. TocTh 06s13aH 6epekHO OTHOCUTCS K UMYIIeCcTBY U obopynoBanuio «Hillsy,
co0JII01aTh YUCTOTY U yCTaHOBJIEHHBIE [IpaBuia npoXuMBaHUS U MOJIb30BAHUS
TOCTHHUYHBIMU ycayraMu. B ciaydae yrpaTsl win moBpexaenus ['octem mo ero
BuHe wumymiectBa «Hillsy, B cooTBeTcCTBUM ¢ 3akoHomaTelbCTBOM Pd wu
Hactosamumu IlpaBunamu ['0ocTh HECET OTBETCTBEHHOCTh U BO3MELIAET yuIepO
Ha ocHoBaHuu nerctByromero B «Hillsy Ilpeiickypanra.

1.8. Ha ba3ze orabixa 3ampemaercss pa3MelleHue ¢ JOMAIIHUMU KUBOTHBIMU,
KpOME TPOXUBAHHUS JIIOACH C OrPAHUYCHHBIMH BO3MOXHOCTSMHU  C
00CTyKUBAIOIIUMH UX HYXJAbI COOAKAMU-TIOBOJIBIPSIMH.

1.9. Tocts B mensix AWYHOW OE30MACHOCTH U OOECIEUYEHHS COXPAaHHOCTHU
UMYIIIECTBA IIPU BBIXOJI€ U3 HOMepa 00s3aH:

3aKPBITh OKHA - BBIKJIIOYHATH DJICKTPOOCBETUTEIbHBIE TPUOOPHI - 3aKPBITh
BOJIONIPOBOJIHBIE KPAHBI - BRIKJIIFOUUTH JIEKTPOOBITOBBIE TPUOOPHI - 3aKPHITh Ha
KJIIOY BXOJIHYIO IBEPb B HOMED.

1.10. lI'octio, mpoxkuBatromieMy Ha baze orabixa 3ampemniaercs:

OCTaBJIATh B HOMEPE MOCTOPOHHUX JIHUI[ B CBOE OTCYTCTBHE,

nepenaBarh KJIHOUM OT HOMEpa MOCTOPOHHUM JIMIIAM,

IPUHOCHUTH B HOMEP U XPAaHUTh 'POMO3JKHUE BEIIH, JIETKOBOCIIJIaMEHSIOIIUECs
MaTepualibl, a TAaKXKe Opykue 0€3 COOTBETCTBYIOIIETO pa3peuieHus,
M0JIB30BAaThCsl B HOMEpPE HarpeBarelibHBIMU NPUOOpaMHU, HE BXOISIIMMHU B
KOMIIIEKTallUI0 HOMEPA,

NpuUriamaT B HOMEp He3aperucTpupoBaHHbIX rocteil mocie 23.00 yacoB 10
8.00 gacos,

COBEpLIATh JEMCTBUA, HApyLIAOUIUE TUIIMHY M IIOKOW Jpyrux locren,
npoxuBaromux B «Hills», B Hounoe Bpems ¢ 23.00 gacoB g0 8.00 yacos.
KYPUTH B MIOMENICHUSIX ba3wl oTabIXa.

AnmunucTpanus 0a3bl OTIBIXa OCTABIAET 32 COOO MPaBO MOCEIIEHUsT HOMEpa
0e3 corjnacoBaHHMs C TMPOXKHUBAKIIUM B cliydae 3aJbIMICHHUS, TOXapa,
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3aTOIUVICHMS, a TakKXe B CJydyae HapyLIEeHUs NPOXKUBAIOIIMM HACTOSIIETO
MopsaKa TPOXKUBAHHS, OOIIECTBEHHOTO TMOPSAKA, MOPSAKA TMOJb30BaHUS
OBITOBBIMM MPUOOPAMH.

l'ocTh mpuHHUMAET K CBEICHUIO U HE BO3pa)KaeT MPOTUB (PaKTa UCIOJIb30BaAHUS
B TIOMEIIEHUSX TOCTHHUYHOT'O KOMILIEKCa (3a UCKII0OUEHUEM JIMYHBIX HOMEPOB
roCcTed U TyaJeTHbIX KaOUH) CUCTEM BHUAE0 HAOIIOACHUS.

1.11. IIpu Beie3ge u3 baswr ornsixa ['ocTh 00s13aH:

MIPOU3BECTHU MOJHBIN pacyeT 3a MPeJOCTaBICHHBIE €My YCIYTH,

cllaTh B CIYXO0y mpueMa U pa3MelleHus KJI4 OT HoMepa.

2. B ciyyae HECBOEBPEMEHHOM OIUIATHl HOMEPA WJIM HAPYLIEHHUS HACTOSLIUX
[IpaBui, HaX0XkKAEHUSI B HOMEPE NOCTOPOHHUX ULl B nepuof ¢ 23.00 yacoB 10
8.00 yacoB, HapyuieHus oOmecTBeHHOro mopsiaka Anmunuctpanus «Hillsy
BIIpaBe JOCPOYHO PACTOPTHYTH JOTOBOp ¢ [0cTEM B OMHOCTOPOHHEM MOPSIKE.
[Ipu BbIceNEHUH TOCTHh 0053aH OIMJIATUTh (PAaKTUUECKU OKAa3aHHBIE €My YCIyTrU
B cooTBeTcTBUHU ¢ [IpeiickypaHToMm.

1.13 B cayyadax, HE NOPeAyCMOTPEHHBIX HACTOAIIMMH [PaBUJIAMH,

aJIMUHUCTpAIUSI U MOTPEOUTENb PYKOBOACTBYIOTCS NEHCTBYIOIIMM 3aKOHOM
P®.




IIpaBuiia nmoxkapHoii 0e30MaCHOCTH

1. Ilo npuObITHN Ha a3y OTABIXa 03HAKOMHTECH C IJIAHOM JBAKyaI[HH.

2. OOparute BHumaHwe Ha TO, T[€ HAXOMUTCS OTHETYIIUTENb, KHOITKA
II0’KapHOU TPEBOT'U U CPEACTBA CAMOCIIACEHU.

3. B cmydae moxkapa curHanu3sanms cpadoTaeT aBTOMaTHYECKH.

4.  BCET'JIA Oepute CBOM KJII0OY OT HOMEpa ¢ COOOM.

5.  Bcerna naure k BJIVDKAUIIEMY 3anacHoMy BEIXOY.

6.  Ecnu apM rycToi, IpUrHATECh M JBUTATECh KAK MOXKHO OJIHMXKE K TIOITY, TIe
BO3/1yX M BUJIMMOCTb BCEI/A JIYYILIE, MK BEPHUTECH B CBOM HOMED.

7. Ecnmu Bbl He MOXeTe BBIUTH W3 HOMEPA, BBIKIIOYUTE KOHIUIUOHED,
HAIlOJIHUTE BAaHHY BOJIOM U ITOJIOKUTE MOKPBIE ITOJIOTEHIIA IO/ IBEPh HOMEDPA.

8.  OOepHUTE TOJIOBY MOKPBIM MOJOTEHIIE JUIS 3aIIUTHI AbIXaTEIbHBIX MYTCH.

9. CroiiTe Kk OKHY TakuM 00pa3om, 4ToObl Bac Mornu yBuaeTh crnacareibHbIe

ciyx0b1. CTapaiiTech IpUBJICYb BHUMAHHE.

byabTe yBepeHbl, UTO B CJIy4ae IKCTPEMAJbHOM CUTYallMd MbI CyMeeM 0Ka3aTh
Bam nomomb.
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Homepa Tesie(poHOB BbI30BA IKCTPEHHBIX ONIEPATHBHBIX CJIYKO

TenegoHbl SKCTPEHHOMN CNy>K6bI

Mo>xkapHasa

cnyx6a Monuuus Ckopas rasoeas

nomMolyb cnyxb6a

M

101 102 103 104 112

[

¢ Mo6unbHoOro renegpoHa 3BOHOK 6ecniaTHbIk




IIpaBuia nojib30BaHuA 3J1eKTPONPUOOpaAMU

1. ¥YTior

3anpemaercs norpyarb B BOLY.

He momnw3yiiTecs mpubopom, eciii ceTeBas BUJIKA, CETEBOW IIHYP WU Cam
npuOOp WMMEIOT BUIUMBIE TOBPEKICHUSA, a TaKXKe €CIIM TpHOOp pPOHSIU, WU
IIPOTEKAET.

He ocraBnsiiTe BKIIOYCHHBIN B ceTh IpHOOP O6€3 MpUCMOTpa.

He mno3Bomsiite nersm urparbk ¢ npudbopom. CeTeBod IMIHYp HE TOJDKEH
KACcaThCsl TOPSTYEH MOAOIIBBI YTIOTA.

[IpUKOCHOBEHHE K CHUJIBHO HArpeTOil MOIOLIBE YTIOra MOXET IMPUBECTH K
0KOT'aM.

Hcnone3yliTe W ycTaHaBIMBATe MpPUOOp HA TOPU3OHTAIBHOW, POBHOW U
YCTOMYMBOW MTOBEPXHOCTH.

He no6GasnsiiTe naporeneparop Ayxu, yKCyc, KpaxMall, XAMUUECKHUE CPEICTBA
JUTSI yIaJeHUs] HAaKUTIH, TOOABKH JJIS TTIAXKESHUSI WA JPYTHEe XUMUYECKHUE CPEICTBA.

2. ®eH

He nomemnaiite pyku B pactpy0 Ajisi HarHeTaHusi Bozayxa. Ilonb3oBaThes
dbeHoM s CYIIKM BOJIOC paspeniaercss TOJMbKO IO MPsSMOMY Ha3HAYEHHMIO.
Hcnonb3oBanue gpeHa nereMu 3anpemaercs. [1oap30BaThCcsl HOBPEKIEHHBIM (EHOM
3anperaercs.

He TporaiiTe HarpeTbie JeTanu yCTPOIMCTBA B MPOLECCE €ro padoThl U MOCIe
OTKJIFOUCHMUSL.

Cnenure 3a TeM, 4YTOObl BOJIOCHI HE TMOMajald B  OTBEPCTHS
BO3/1yX03a00pHHKA.

3. DJeKTpoYaHNK

Hamnonuure yaifHUK BOJOW, OTKPBIB KPBIIKY. OObeM BOJBI JOKEH OBITH HE
MEHEeEe TOro, KOTOpbIi OTMEYEH Ha IiKajie kak~ Min” u He Oonee TOoro, KOTOpbIi
oTMeueH Kak “Max”. II10THO 3akpoiTe KpBILIKY YailHUKA, B MPOTHBHOM CIIy4yae
YaWHUK HE OTKJIIOYUTCS MPU 3aKUTIAHUH.

[TomecTuTe YaitHUK Ha TTOJICTABKY, KOTOPAasl JOKHA OBITh TIOAKITIOYEHA K CETH
(0OBIYHO KOHCTPYKIMSI YaWHWKA MO3BOJSIET yCTaHABIMBATh €r0 Ha MOACTAaBKY, C
000U CTOPOHBI).

JloxxnuTech MOKa BOA 3aKUNUT. YallHUK OTKIIFOUNUTCSI aBTOMATUYECKH.

Jonyctumo B 11000 MOMEHT MpepBaTh MPOILECC KUISYCHUS BPYUYHYIO.
UtoObl TTPOBECTH MOBTOPHOE KHUIISTYCHHE, HEOOXOMUMO JOXKAATHCS, MOKA YaHHUK
HEMHOI'O OCTBIHET M TEPMOJATYMK IPUBET B MCXONHOE MONOkeHue. B mponecce
KUIISTYCHUST U HEMOCPEICTBEHHO IIOCIE€ HE OTKPBIBAMTE KPBIMIKY YalHHUKA BO
n30eKaHue MOTyYEHUs 0XKOTa.

Onekrpouaitnuk ucnons3yercss MCKJIIFOUUTEJIBHO st kunsuenuii BOJbI.



4. Kopemammuna

[IpoBepbTe Hanmuuue BOABI B Oauke. YCTAHOBUTE YAIKy IMOJ HOCUK IMOAAYH U
yoenuTech, uTo KopemarmHa BkiItodeHa. [lonoxanre, moka KHONMKYU HE TIEPeCTaHyT
murathb. [logaumuTte peraar. BeraBsre Kamncyny kode. Omycrure peraar. Haxmure
KHOIIKY C M300pakeHueM MalieHbKko# yaniku. Hanutok rorourcs. Bam kode roros.

MuKpoBo/IHOBKA.
Ortxkpoiite nepuy. [lonoxure Tapenky B HeHTp. 3akpoiTe asepiy. [Ipokpyrure
PYUKY peryasitopa 10 He0OX0IMMOI OTMETKH U YCTaHOBUTE HykHOe Bam Bpemsi.
JloxxnuTech CUTHaJIa O 3aBepIIeHUH padoTbl. OTKpOWTE ABEPIY U BO3BMUTE CBOU
mpoayKrel. He ncnonp3yiite Merammyeckyro nocyny. He mo3sossiite neun
paborath ¢ mycToil kamepoil. He cymuTe ofex1y B MUKpOBOJIHOBOM neun. He
OCTaBJIsiiTe paboTatroiiee ycTpoicTBo 6e3 npucMmorpa. He pasorpeBaiite uakocTu
B repMETUYHOMU nocyne. He oTkpbiBaiiTe 1BepLy 40 CUTHAJIA O 3aBEPLICHUN
paboTsl. [Ipy nosBIeHUN NEKTPUUECKON JyTH OTKJIFOUYUTE YCTPOMCTBO.

ITapoab ot wi-fi

Jlorun: Hills
IHapoab: 43216789



Kyaa cxonuTh/9T0 NOCETUTH B Y€4E€HCKOI pecmyO/nKe

1. Meuersb «I'opaocts mycyabman» (Illanu) — HaxoguTCs oT 6a3bl B
14,7 kM.
Camas 6omnbias meueTs B EBporie. BmectumocThio 30 Thics Y uenoBek. MedyeTh
IoCTpoeHa 13 6e10ro Mpamopa ¢ rpedeckoro octpora Tacoc. LleHTpanbHBIN KyIToi
MEYETH AOCTUTAET BhICOT 41 meTp. UeThlpe MUHApeTa NOJHUMAIOTCS B BBICH Ha 63
MeTpa. Bech komIuieke, BMECTE C IPUIIETAIOIIUM ITAPKOM, 3aHUMAET TEPPUTOPHIO
sATh rekrap. CaMa ME4EeTh PacioiioKeHa Ha IUIOLAAU B OIUH rekrap. Bokpyr
MEUETH CO3JaH OONBILION NapK, KOTOPhIM ykpamatoT 12 (hoHTaHOB B BOCTOYHOM
CTHJIC U MpaMOpHEIE O€CEeNKH, B KOTOPHIX MOKHO COBEPIITUTH OMOBEHHE TIEPE]]
MOJIUTBOM, a TAK)Ke BHICAKEHBI OKOJIO 2 THICSY JIEPEBHEB PA3TUYHBIX MOPOJ U 48
BHUJIOB p03. Ha npuneraronient TeppuTOpUN CMOXKET pa3MecTUThes 10 70 ThICSY
MOJISIIITUXCSL.

2. O3epo Ke3enoii-Am- HaxoauTcsi B 54kM OT 0a3bl OTAbIXA.
Bricokoropuoe o3epo "Kazenoii-Am", pacnonoxeHo Ha rpanuiie YedeHckoit
Pecny6onuku (Benenckuii paiion) u Pecniyonuku [arecran (borinuxckuii paiion) Ha
abcomoTHoM oTMeTke 1800 M HaT ypoBHEM MOpSI, B KOTJIOBUHE
"Makaxoii". A6comroTHas oTMeTKa nepesaja okoio 2100 m. Bona B o3epe
JesiHasA, HO TIpo3payHas Kak ciie3a. Hebo B sicHyto moroay roiayooe-roinyooe.
Boznyx nanaucreimmii. ['myouna ozepa 72 m.

3. JIpeBHmuii ropoa cTpaxKHUKOB «XO0ii»- HAXOAUTCS OT 6a3bI B 57KM.

OcHoBaHO OBLITO, KaK MPEIONIaral0T UCTOPUKH, €Ile KaK MUHIUMYM JIBE THICSY JIET
Ha3aJ, Korja 3JelIHIE MeCTa ITOJHOCTHLI0 OCBOOOIMIINCE OT JIETHUKOB. TO €CTh,
Xotli - poBecHUK JlepOeHTa, oqHOro U3 ApeBHeNHnX ropoaoB Poccun. OnHako
OCHOBHAas BOJIHA ToceneHieB crona npunnia B XIII-XIV BB, korna Ha yedyeHCKOU
PaBHUHE CBUPENCTBOBAIN TATAPO-MOHIOJIBI U BOMHBI TaMepraHa.



Nudopmanus o0 0eCIJIaTHBIX U JOMOJHUTEIbHBIX YCJAYrax B Homepe

becmuiaTHbie cepBUCHI

1.becnnatnas cerb wi-fi «Hills» noctymna Bam Ha Bceli Tepputropuu 0a3bl

ornbixa. [loakimountsecs Bel CMOXKETE ¢ MOMOIIBIO IMAPOJIs, KOTOPBIM YKa3aH BBIILIIE.
2. Ciayx0a npueMa v pa3MenieHHsl B KPYIVIOCYTOYHOM pesKuMe.

3.Bpyuenue koppecnoHaeHuuu, nocrynupmeid I'octam. Bl moxkere ykazarhb
Halll aJpec, KaK ajpec BPEMEHHOr0 HAaXOXKJICHUs, YTOObI MOJYyUYHUTh (HU3UYECKUE
MMchMa, JIMO0O MHYH0 KOPPECTIOHICHITUIO WX MOCHUIKY. AJIMUHUCTPATOP COOOITUT
Bawm o noctymniennn KoppecnoHAeHIIMH, C1y>K0a TOPHUYHBIX JOCTABUT €€ B HOMED,

eciu 370 OylIeT HEOOXOAMMO.

4.Ilomqnoc Oaraxka (W3 MalIMHBI B HOMEp, M3 HOMEpa B MalluHy). Yciyra
npenocrasisiercd rno Bamei npocboe. YToObI 3aka3aTh NOAHOC Oaraxa, NO3BOHHUTE
Ha CTOMKY pErucTpaiuu mepen Bble3IoM U 0003HaubTe Bpems, koraa Bam Oymer

ya00HO, 4TOOBI COTPYIHHK 0TS 3a0pan 6arax u3 HoMmepa.

S.BynunbHuk. Yciayra npenoctasisierca no Bameir mpocb0e. UToObl 3aka3aTh
noOy/IKy, TIO3BOHUTE Ha CTOMKY PErHCTpallid M COOOIIUTE HEOOXOAMMOE BpeMms
noOynku. B ykazaHHOe BpeMsl aAMUHUCTPATOP CAENAET TpU Teae(OHHBIX 3BOHKA B

Baim HoMep ¢ nHTEepBajioM B 3 MUHYTHI.

6.E:xxenHeBHast yOopka Homepa. ExenHeBHas yOopka mpous3BoauTCs 0€3
CIIELMAJIBHOTO MPENYIpEeXACHUs, €clii Bbl HE OCTaBWIM Ha JBEPU HOMEpa
tabmuuky «HE BECIIOKOUTDBy. Y6opka Bkitodaer B ceOs 3alpaBKy MOCTEIU U

CMCHY IIOJIOTCHCII.

7.CMeHa nocTeJibHOTo Oesibsl. IIpousBoauTCs ONMH pa3 B JBa JHSA BO BpeMs

BJIQXKHOU YOOPKHU.

8.Xpanenu Garaxa. Hama 6a3za orapixa nIpeqocTaBiIsieT KOMHATY ISl BDEMEHHOTO

xpaHeHusi Oaraxka. Ecim Bam BpeMeHHO HEOOXOAMMO OCTaBHTH CBOM BEIIH O



3ae3qla WIM I1OCle Bble3Jla U3 HoMepa, oOpartuTech K aaMuHucTparopy. Koropsrii

MOMOKET Pa3MEeCTUTh Bar 6arax /i1t BpeMEHHOTO XpaHEHUS.

9.Bb130oB Takcu. /[[nsg BbeI3oBa Takcu Bbl Moxere o00paTtuThCcd HAa CTOMKY
pEerucTpanny, yka3aB Hy’KHOE BpeMs IIOAa4y TAKCH, UIIU BOCIIOJIB30BATHCS CIYKOOM

moga4yu TakCH I10 TCJ'IC(bOHy HJIN CCTH MHTCPHCT.

10.Bb130B ckopoii momomu. B ciayuae Oone3HM WM IJIOXOTO CaMOYYBCTBUS,
oOpaTuTeCh K AaJAMUHUCTPATOPY [Jsi BBI30BA CIIY)KObI CKOPOM MEIUIIMHCKON
nomouiu. Ha crolike peructpauuu Takxke g Bac gocTymHa anrTeyka nepBoOu

MEIUITUHCKON TOMOIIIH.

11.INagunbHas A0CKa M YTIOL. Yciayra mpenocrasisieTrcs mo Bamemy 3ampocy.
[To3BoHWTE HA CTOWKY pPETHUCTpPAIMd M COOOIIHUTE aJMUHUCTPATOpy, 4To Bam
HEeO0OXOMMMBI THaJWiIbHas Oocka W yTior. Jlanee ropHuyHas 3aHeceT uxX B Baim

HOMED.

12.30uT. BBl MOXeETE B J11000€ BpeMsi B3SITh 30HT U HE OTKJIAJbIBATh MPOTYIKY Jaxe
B Clly4ae JOXIJIMBOM moronbl. 110 BO3BpalleHWIO, BEPHUTE MOXKAIYWCTA 30HT

JNEKYPHOMY aJIMUHUCTPATOPY.

13.Teaedon. Kaxapiii HOMEp 000pyqoBaH TelePOHHBIM amnmapaToM IJis
BHYTPEHHEU CBSI3U C aJIMUHUCTPATOPOM U MEKIYy HOMepaMu. J{Jid CBA3U ¢ Apyrum
HOMEpOM HabepuTe HOMEp KOMHATHI M KHONKY BBbI30Ba, JIsS CBS3U C

aaMUHUCTpaTopoM Habepute 500.

TeseBuzop. Kaxnpiii HOMEp 000pYyAOBaH TEIEBU30POM C OOJBIIMM BHIOOPOM

KaHaJIOB.

15.Konaunuonep. Kaxapiii Homep Haimiero Otens o0OpyIOBaH KOHIUIIMOHEPOM.

Konnunnonep paboTaer Ha TEIUIO U HA OXJIaXK]ICHHUE.

16.byrunpoBanHasi mnuTbeBas BOAAa, YaWHAs CTAaHUMA C Hadopom
HHAUBUAYAJIbHBIX YalHBIX M KO(EHHBbIX 3aBapOK M HA0OpPOM MOCYIbI.

[Tononusiercs CIKCAHCBHO 110 MCPC HUCITOJIb30BaAHM.



17.KancyabHabiii koge. IlononmHsercss €XETHEBHO [0 MEpE HCIOIb30BaHUA.

I/IHCTPYKHI/II-O ITIO0 HCITOJIb30BAHHIO KO(i)C-MaHII/IHBI Bbel MoxeTe HalTH Ha CTOIJIC,

pPSAIOM ¢ Kope-MaluHOM.

CaHuTapHO-rUrHeHMYeCKHe MpeAMeThl OCHAIIleHUsI HoMepa: (eH I BOJIOC,
KOCMETHUYECKOE 3epKaio, Xamar OaHHbId (M1t Kakmoro [octs), 3 momoreHma juis
kaxioro ['ocTs B HOMepax kareropuu (111 pyK, yHUBepcasibHoe, banHoe), [1lamouka
OaHHas (I KaXKI0ro rocTs), Tamouku O0aHHble (s Kaxaoro Tocts). [Taketsl ais

MMpeaAMCTOB IT'MTUCHBI B TUCITAHCEPC, Caﬂ(i)eTKI/I MaxpOBLIC, KOBpUK IJIsI HOT.

19. Tyajernble npuHamiexkHocT (s kKaxaoro locrsi. 3amena mo mepe
HCNOJb30BAHNSA): MBUIO B MHAMBHUIYAJIbHON yHakoBKe, 3yOHOW HaOop (IIeTka,
nacra), IIamMOyHb JJid BOJOC B JHCHAaHCepe, MIAMIyHb JUIsl BOJOC B
WHIUBUIYAJIbHOM (priakoHe, renb i Aylla B JMCIAHCEpe, Tellb JJs Jylla B
WHIUBUYAJTIbHOM (DIIaKOHE, PE3EpBHBIA PYJIOH TyaJeTHOW Oymaru, JOChOH Jis

TCIIa.

20.bbITOBBIC IPEIMETHI OCHALIIEHUSI HOMepa: TyOKa JJig 00yBH, IIETKa OJeXKHas,
HIBEHHBIN HaOOp, HA0Op MOCYIBI AJIsI HAMUTKOB MUHU-0apa, (hoHaph MOPTATUBHBIN
(Ha Oarapeiikax), HaOOp MNHCbMEHHBIX MpPUHAIKHOCTEH (Oymara, pydka),
canderku Oyma)kHble B JUCHAHCEpE, MAKeT JJis Oelibs, KU JJisi OTKPbIBAHUS

OyTBLIOK.

21.lTope1- 100% Blackout. [lns Bamero komdopra HOMepa 000pydOBaHbBI

mropamu co 100% 3areMHEHUEM.
Munn-6ap. Bce HoMepa yKOMIUIEKTOBaHbI XOJIOIUIbHUKAMH.

23.I1ocTesibbIHE NPUHAMIEKHOCTH: B HOMEpax B COOTBETCTBUHU CO CIAEAYIOLUIUMU
MHUHHMMAaJbHBIMU pa3Mepamu: aBycnanbHas 160 Ha 200, nycnansHas 280 Ha 200. B
KOMIUIEKT MOCTENIbHBIX NMPUHAAIEKHOCTEH BXOIUT Marpac ¢ HaMaTPAaCHUKOM, TPH
MNOAYIIKM Ha Kaxzaoro locts, onmeano Ha Kaxnaoro locTs, oaesno, MpOCThIHS,

MOJIOACSUTBHUKH, TOTIOJIHUTENBHOE OJIesJI0 (BBIAAETCS MO MIPOCKOE).



24.9kckypcun®* bBpoHupoBaHMe W mpoaaxka OWJIETOB HA Ppa3jiMYHbIe
MepONPHATHS M BHAbI TPaHCHOpPTa (B TOM 4YMCJIEe C NMOMOIIbI) MHTEPHET-
cepBucoB). Ha croiike peructpauun Bbl MOXET€ MOMYYUTh KOHCYIBTALMIO IO
BBIOOPY IpOrpaMMbl M 3aKa3aTh SKCKypCHM. Tarke OeXYpHBIM agAMHUHUCTPATOP
MOXET 3a0pOHMpOBATh WM MpUoOpecTH sl Bac OuieTbl Ha pa3iuyHBIE BUIBI

TpaHCIopTa.

25.Cna 30ub1. DUHCKAs cayHa ¢ nporpeBoM 35-50 rpagycoB U OTKPBITHIN

IHogorpeBaemslii facceiiH c MOAOrpeBOM BOIBI 10 35 IrpagycoB.

I'paduk pabotsl caynsl ¢ 10:00- 22:00. I'paduk pabotsl 6acceiina ¢ 8:00- 23:00
[Tocenienue cayHsl OpoHUpYeETCs 3apaHee. 3a yac 10 IPOoIEeayp, BKIIOUAETCs BCS

CUCTEMA HArp€BaHus U HACT MPOUCCC IMMOATOTOBKHU K ITOCCUICHUIO.

26.J1apxoBka. Be1 MoxeTe noap30BaThCS HAIIEH YaCTHOM MapKOBKOM,

000pyIOBaHHO# CUCTEMON BUICOHAOTIONEHHUS TPU HATMYUUA CBOOOTHBIX MECT.
27.CMeHa nonoteHell. ExxelHeBHasi CMEHA MOJIOTEHEL BO BPEMSI BIaXKHOM YOOPKH.

28.ApeHa BeIOCHIIEa/CaMOKaTa/IETCKOro JEeKTpokapa. Bel moxere 00paTuThCs
K aIMUHUCTPATOPY YTOOBI OECIUIATHO MOMYYHUTh NETCKUI BEIOCHIIE], CAMOKAT,

ANIEKTPOKAp B apeHAy.

29.Munn-6n6moreka. Bol MoXxeTe B3STh OHY U3 KHUT U3 IPEAOCTABIEHHOTO
aCCOPTUMEHTA Y afAMUHUCTpATOpa YTOOBI MOUUTATh BeuepoM. Kuury nepen

BBI€3I0M HEOOXOAMMO CIaTh OOPaTHO B OMOIMOTEKY.



VHndopmanus o JonoTHNTETbHBIX IVIATHBIX YCTyrax Ha 6a3e orapixa «Hills»

IlmaTubie

1.3aBTpaK (BXOANUT B CTOMMOCTD ITPO>KMBAHNUS VJIM OIUIAYMBAETCS OT/EIbHO TI0
ycrmoBuAM BeiOpaHHOTO Tapuda). [l ['ocTeit oTens cepBupyeTcs 3aBTpak 1o
CHCTeMe LIBEICKNIL CTOJI, KOTOPBIiI IIPOXOANUT Ha TEPPUTOPUM KOHPepeHII-3aa ¢
7:30 o 10:30. Tak >xe Bpl MoxxeTe Tpexpa3oBoe uTaHue, KOTopoe Bam
IPUTOTOBAT B Kade-6ape.

Mento:
AmepuxkaHckuit/Pycckuit/ Iuerndeckuii/ Jerckuii- 800p.

2.Room Service. Mento Room Service Bkmouaer B ce6s1 6mozia Kade, KOTOpbIe
mocTynHsl A Bac kpyrnocyrouno. [ 3akasa 6mofia obpaTnrech K
aMUHICTpATOPy 110 HOMepy 500.

MeHro

o 3aKycKu
OBomHas Hapeska — 200p;
OrBapnble/>)xapeHble KpeBeTKu — 400p;
Crpurncel kypunble — 350p;
Kpbunbikn Kypusnsie — 350p;

R CRIEES

o Camartbl

—_

Casar u3 cBexxux osoiueit — 250p;
2. Ilesapb c Kypuueii/kpeseTkamu — 350p;

3. I'peueckui — 350p;
o IlepBbIe GmI08a
1. Kypunblii cyn-nanmia — 220p;
2. Ilypma u3 rosaaunsl -300p;
3. bopmj c roBapguHoI 1 cMeTanoin -300p;
4. Yxaus cemru — 300p;
» Bropsie 6mroma
1. Tomy6nsr — 340p;
2. Bedcrporanos - 350p;
3. IInos c roBaguHoi — 350p;
4. IlenpMeHM JoOMalIHME C TOBARMHOM — 220p;
5. Bok nmococs ¢ kaprodenbHbIM mope — 350p;

o TpapuuuonHas yeyeHCKad KyXHs
JKwxur-T'annam ¢ ropsaannoit — 700p;
JKwxur-T'annam ¢ kypuneit - 650p;
3. JKwxur-T'annam ¢ 6apanuHoit -700p;

[\



e Msico Ha MaHrane
[Tanuteik u3 dapanuasl — 650p;
[MTanmeik 13 kypunsl — 400p;
JIrona ke6ab u3 roaaunsl — 400p;
Crelik roBsxuil — 700p;

e b

e [apHupsi
Kaprtodens dpu — 180p;
Kaprtodens no gepesencku — 200p;
Kaptodensnoe mope — 150p;
[TamnuabOHBI Ha TpuIte — 250;
Osonm Ha manrane — 250p;

WORT/4R)
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e Coychl

1. CeipHslii coyc — 60p;
2. TomarHslii coyc — 60p;
3. Amxuka — 60p;

4. BBQ -60p;

5.

TNopuura — 60p;

e Jleceptnl
HITpyaens ¢ BaHWIBHBIM MOPOKEHBIM — 320p;
Umnskeiix kraccudeckuit — 200p;
Topt Mlokonaansii — 250p;
Mopoxernoe Bannnsraoe/IIlokonaaHoe — 200p;

o Xieh

oL N =

1. XueOHas xop3unHa — 40p;
2. Jlememixu -70p.

3. Munmn-6ap. B «Hills» npenocrarnsiercst ycnyra MuHu-0ap, Ho jiis Bamiero

y,[[()ﬁ(}TBa XOJIOIHUIBbHHK OITYCTOIICH OT CHCKOB M HAlIHTKOB. Bbl MO)keTE IO3BOHUTD

NN\NT/SC

o HoMepa 500 u rnmonpocuTh aJIMHHUCTpaTOpa YT00Bl Bam nomoiHuam MuHU-0ap.
Menro

Anpenanus pau- 100p

Jlut Duepmxu- 100p

ITenicu 0,25- 70p

Jo06psiii cola 0,33- 70p

Rich tea- 80p

Opeo-100p

Beerka Tynen- 150p
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[Tpunrnc- 100p
Tyk-100p

Jlaiic- 100p
Opo6wut- 50p
baynTu- 80p
CHuxepc-80p
Mapc-80p
TBukc-80p

Munu kekcebi- 180p

4.YcIyru aKKH M CTHPKU. Bech npefickypaHT pacriofioxkeH B kady B HOMepe.
Beiu, ciansbie B npadeynyo 10 9:30 ytpa, OyayT rotoBbl B TOT e JeHb K 19:00,
a BelilH, canHble 1ocie 9:30 ytpa, OyayT roToBbl Ha clieAytomni JeHb K 14:00.
I'makeHmne B Te4eHUH Jaca.

5.MeJakui peMOHT oJieKAbl. [{eHa paccuuThIBAETCS UHNBH/IYaJIbHO B
3aBUCHUMOCTH OT BHJIA U CJI0KHOCTH padoT.

6. JKCKYPCHOHHBIE YCJIYTH. B HOMepe HaxoiuTes OyKIIET ¢ MOTHBIM TpadHKOM U
CTOMMOCTBIO ITPOBE/ICHUS YKCKYpCHH. JlJIsi moaun 3asBKH Ha SKCKYPCHIO
00paTUTECh K aIMUHUCTPATOPY Ha pecerid uin rno Homepy 500.

7.0pranu3anus BCTped U MPOBO/AOB, BKJIKYAA TPAHCIIOPTHY IO 10CTABKY
rocreii u 6araska. Bel MoXeTe 3aka3arh 9Ty YCJIYry [PU OPOHUPOBAHUH WA BO
Bpemsi TpeObIBaHUs Ha 0a3ze or/piXa. /st yrouHeHud JeTalieil BCTPeur/IpOBOJI0B
o0paruTech K JeKyPHOMY aIMUHHCTPATOPY 110 TeleOHY HITH Ha CTOHKY
peructpaiuu auuHo. llena tpancdepa 2000. CTOUMOCTB YCIYTH COOOLIACTCS
TocTro pu OpOHUPOBAHUH YCITYTH.

8. Apenpaa PlaystationS. Bol MojkeTe 00paTHTBCS K aIMUHUCTPATOPY YTOObI B3SITh
B apeHjy Playstation5. Ilena 3a ycmyry 500 pyOuneii B CyTKH.




9. KommiekcHoe nuTaHue. Bel MoxeTe BBIﬁpaTI) KOMIIJICKCHOC ITHTaHUC U3

MMpEII0KCHHBIX BAPHAHTOB.

KommiiexkcHoe MeHIO:

1) 700p;

-CyI Jania ¢ KypuLei;

-Canat (MMoMHIOpBI C OTYPIIOM);
-['yiisiin U3 roBsi/IMHbBL
-I'peuHeBas Kailla paccoblnyaras;
-X711e0 TIIIeHUYHBIH;

-Komror;

2) 700p;

-Canar Ile3apb;

-bopi rosskuii;

-Kotiiera kypuHnas;
-KaprodensHoe mope;

-XJ1e0 MIIIeHUYHBIH;

-Komror;

1) 700p;

-Cajar U3 CBEXHX OBOIIEH;
-Pary oBouinoe;

-Tedrenu;

-XJ1e0 MIIIeHUYHBIH;

-Yalii yepHblii/3e/ICHbIH;
-Osanpy ¢ JIPKEMOM;

2) 700p;

-Canat rpedeckuii;

Ooben

Yixun
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-/Kapkoe «11o-J10MaHeMy» ¢ TOBSIMHOM;
-X71e0 NIIeHUYHBIH;
-Uaii yepHblii/3eeHbI;

-Barpyiika ¢ TBOporom;




Dear Guest!

Welcome to the Hills!

Thank you for choosing our Recreation Center and we hope that your stay will be
comfortable and enjoyable!

This guest folder is designed for your convenience and will help you learn more
about the services provided at Hills.

If you need help or have any questions, you can always call the internal 500
number.

We are always happy to help you and will try our best to make your stay at our
recreation center comfortable for you.

We wish you a wonderful holiday and will be glad to surround you with care and
provide everything you need to make your vacation truly unforgettable.

Dear Guest!
We are glad to welcome you to our recreation center! Please read the rules of
accommodation and follow them during your entire stay
1.1. In accordance with clause 30 of the "Rules for the provision of hotel services
in the Russian Federation", approved by Government Decree No. 1085 dated
09.10.2015, the Guest is obliged to comply with the Rules of Accommodation and
use of hotel Services established in Hills.
1.2. On the basis of Article 12 of Federal Law No. 15-FZ dated 02/23/2013 "On
Protecting the health of citizens from exposure to ambient tobacco Smoke and the
consequences of tobacco consumption", Hills has established a ban on smoking by
customers in all rooms of the recreation center, including in the room fund. In case
of violation of the requirements of the above-mentioned Federal Law, the
Recreation Center needs to carry out a complex of additional cleaning and airing of
rooms and public areas. The Hills administration has the right to charge the guest
for the expenses of the recreation center according to the approved cost per room.
1.3. At the request of the Guests, the Hills administration allows outsiders to stay
in the room from 8.00 to 23.00 hours. If it is necessary for outsiders to stay at the
Recreation Center after 23 hours, their further stay at the Hotel is possible only if
they register and pay for an additional place (if the room category allows check-in)
or pay for another room (subject to availability). This procedure is a security
measure aimed at ensuring the safety of the property of the Recreation Center, the
property of the Guests living in the Hotel and the fulfillment of the obligation of
the Recreation Center established by law to register citizens at the place of stay.
1.4. The recreation center is not responsible for the loss of money, other currency
valuables, securities and other precious things of the Guest, provided that they
were not accepted by the Recreation Center for safekeeping. A guest who discovers
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the loss, shortage or damage of his belongings is obliged to inform the Hills
administration without delay.

1.5. In case of discovery of forgotten things and (or) documents after the departure
of the Guest, the staff of the Recreation Center act according to the "Standard of
actions of the hotel staff when discovering the left things of the departing guest."
Authorized employees of the Recreation Center notify the owner of forgotten items.
Then the item is either returned to the owner, or placed for storage in a specially
equipped room. If the person who has the right to claim the forgotten item or the
place of his stay is unknown, the discovered items are transferred to a specially
equipped room for storage.

1.6. In the absence of a Guest at the Recreation Center for more than a day from the
expiration of the agreed period of stay (according to his check-out time), the Hotel
has the right to create a commission and make an inventory of the property in the
room. The staff of the Recreation Center act according to the "Standard for removing
the guest's property from the room." The administration takes material values in the
form of cash, precious metals, and valuable documents under safekeeping. The
provisions of paragraph 5.5. of these Rules apply to other property.

1.7. The guest is obliged to take care of the property and equipment of "Hills", to
observe cleanliness and the established Rules of accommodation and use of hotel
services. In case of loss or damage of the Hills property by the Guest due to his
fault, in accordance with the legislation of the Russian Federation and these Rules,
the Guest is responsible and reimburses the damage on the basis of the Price List in
torce at Hills.

1.8. Pets are prohibited at the Recreation Center, except for the accommodation of
people with disabilities with guide dogs serving their needs.

1.9. For the purposes of personal safety and ensuring the safety of property, the
guest is obliged to leave the room: « close windows - turn off electric lighting
devices - close water taps - turn off household appliances - lock the front door to
the room.

1.10. A guest staying at the Recreation Center is prohibited:

* leave strangers in the room in your absence;

» transfer room keys to unauthorized persons,

* bring bulky items, flammable materials, and weapons to the room and store them
without appropriate permission,

« use heating devices in the room that are not included in the room package;

* invite unregistered guests to the room after 23.00 hours to 8.00 hours,

» perform actions that violate the peace and quiet of other Guests staying at "Hills"
at night from 23.00 hours to 8.00 hours.

» smoking in the premises of the Recreation Center.

The administration of the recreation center reserves the right to visit the room
without the consent of the resident in case of smoke, fire, flooding, as well as in
case of violation by the resident of the present order of residence, public order, the
order of use of household appliances. The guest takes note of and does not object



to the fact of use in the premises of the hotel complex (with the exception of
private guest rooms and toilet cubicles) video surveillance systems.

1.11. When leaving the Recreation Center, the Guest must:

» make a full payment for the services provided to him,

* hand over the room key to the reception and accommodation service.

1.12. In case of late payment of the room or violation of these Rules, presence of
unauthorized persons in the room during the period from 23.00 to 8.00, violation of
public order, the Administration of "Hills" has the right to terminate the contract
with the Guest unilaterally ahead of time. Upon check-out, the guest is obliged to
pay for the services actually rendered to him in accordance with the Price List.
1.13 In cases not provided for by these rules, the administration and the consumer
are guided by the current law of the Russian Federation.
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Fire safety rules!
1. Upon arrival at the recreation center, familiarize yourself with the evacuation
plan.
2. Pay attention to where the fire extinguisher, fire alarm button and self-rescue
equipment are located.
3. In case of fire, the alarm will be triggered automatically.
4. ALWAYS take your room key with you.
5. Always go to the NEAREST emergency exit.
6. If the smoke is thick, duck down and move as close to the floor as possible,
where the air and visibility are always better, or return to your room.
7. If you cannot leave the room, turn off the air conditioner, fill the bathtub with
water and put wet towels under the room door.
8. Wrap your head in a wet towel to protect your respiratory tract.
9. Stand at the window so that the rescue services can see you. Try to attract
attention.

Be sure that in case of an emergency, we will be able to help you.




Emergency telephone numbers

TenegoHbl SKCTPEHHOM CNY»36bI

MoxxapHan Ckopas Fasoeas
cnyx6a Monuumsa nougulb cny6a MYC

Qawna

101 102 103 104 112

¢ mo6unbHoro renegporHa 3soHOK GecnnaTHbii
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Rules for the use of electrical appliances.

1. Iron.
It is forbidden to immerse it in water. Do not use the appliance if the mains
plug, power cord, or the appliance itself are visibly damaged, or if the
appliance has been dropped or is leaking. Do not leave the appliance
unattended when plugged in. Do not allow children to play with the
appliance. The power cord must not touch the hot sole of the iron. Touching
the highly heated sole of the iron can lead to burns. Use and install the
device on a horizontal, flat and stable surface. Do not add perfume, vinegar,
starch, descaling chemicals, ironing additives or other chemicals to the
steam generator.
2. Hair dryer
Do not put your hands in the air vent. It is allowed to use a hair dryer only
for its intended purpose. The use of a hair dryer by children is prohibited. It
is forbidden to use a damaged hair dryer. Do not touch heated parts of the
device during operation and after disconnection. Make sure that the hair
does not fall into the air intake holes.
3. Electric kettle
Fill the kettle with water by opening the lid. The volume of water must be at
least that marked on the scale as ” Min” and no more than that, which is
marked as “Max". Close the kettle lid tightly, otherwise the kettle will not
turn off when boiling. Place the kettle on a stand that must be connected to
the mains (usually the design of the kettle allows you to install it on a stand,
on either side). Wait until the water boils. The kettle will turn off
automatically. It is permissible to interrupt the boiling process manually at
any time. To re-boil, it is necessary to wait until the kettle cools down a little
and the temperature sensor returns to its original position. During the boiling
process and immediately after, do not open the lid of the kettle to avoid
getting burned. The electric kettle is used EXCLUSIVELY for boiling
water.
4. Coffee machine
Check for water in the tank. Place the cup under the serving spout and make
sure the coffee machine is turned on. Wait until the buttons stop flashing.
Lift the lever. Insert the coffee capsule. Lower the lever. Press the button
with the image of a small cup. The drink is being prepared. Your coffee is
ready.
5. Microwave oven.
Open the door. Place the plate in the center. Close the door. Scroll the knob
to the desired mark and set the time you need. Wait for the shutdown signal.




Open the door and take your groceries. Do not use metal utensils. Do not
allow the oven to operate with an empty chamber. Do not dry your clothes in
the microwave. Do not leave the device running unattended. Do not heat
liquids in an airtight container. Do not open the door until the shutdown
signal is given. If an electric arc appears, turn off the device.

Wi-f1 password

Login: Hills
Password:
43216789

Where to go/what to visit in the Chechen Republic
1. The mosque ''Pride of Muslims' (Shali) is located 14.7 km from the base.
The largest mosque in Europe. With a capacity of 30 thousand people. The mosque
is built of white marble from the Greek island of Thassos. The central dome of the
mosque reaches a height of 41 meters. Four minarets rise to a height of 63 meters.
The entire complex, together with the adjacent park, occupies an area of five
hectares. The mosque itself is located on an area of one hectare. A large park has
been created around the mosque, which is decorated with 12 oriental-style
fountains and marble gazebos in which you can perform ablution before prayer, as
well as about 2 thousand trees of various breeds and 48 types of roses. The
adjacent territory can accommodate up to 70 thousand worshippers.
2 Lake Kezenoi Am is located 54 km from the recreation center.
The high-altitude lake Kazenoy-Am is located on the border of the Chechen
Republic (Vedensky district) and the Republic of Dagestan (Botlikhsky district) at
an absolute elevation of 1800 m above sea level, in the Makazhoy basin. The



absolute mark of the pass is about 2100 m. The water in the lake is icy, but
transparent as a tear. The sky is blue in clear weather. The air is the purest. The
depth of the lake is 72 m.

3. The ancient city of guards "Hoi" is located 57 km from the base.
It was founded, as historians suggest, at least two thousand years ago, when the
local places were completely freed from glaciers. That is, Khoy is the same age as
Derbent, one of the oldest cities in Russia. However, the main wave of settlers
came here in the XIII-XIV centuries, when the Tatar-Mongols and Tamerlane's
warriors raged on the Chechen plain.




Information about free and additional services in the room
Free services

1.The free Wi-fi network "Hills" is available to you throughout the recreation

center. You can connect using the password specified above.

2. Reception and accommodation service around the clock.

3. Delivery of correspondence received by the Guests. You can specify our
address as a temporary location address in order to receive physical letters, or other
correspondence or parcels. The receptionist will inform you about the receipt of
correspondence, the maid service will deliver it to the room if necessary.

4. Luggage tray (from car to room, from room to car). The service is provided
at your request. To order a luggage tray, call the check-in desk before check-out
and indicate the time when it will be convenient for you to have a hotel employee
pick up your luggage from the room.

5. Alarm clock. The service is provided at your request. To order a wake-up call,
call the reception desk and inform them of the required wake-up time. At the
specified time, the administrator will make three phone calls to your room with an
interval of 3 minutes.

6.Daily room cleaning. Daily cleaning is carried out without special warning,
unless you left a "DO NOT DISTURB" sign on the room door. Cleaning includes
making the bed and changing towels.

7. Change of bed linen. It is performed once every two days during wet cleaning.
8. Luggage storage. Our recreation center provides a room for temporary luggage
storage. If you temporarily need to leave your belongings before check-in or after
check-out, contact the administrator. Which will help you place your luggage for
temporary storage.

9. Call a taxi. To call a taxi, you can contact the reception desk, specifying the
right time for taxi pick-up, or use the taxi pick-up service by phone or the Internet.
10.Call an ambulance. In case of illness or ill health, contact the administrator to
call the emergency medical service. A first aid kit is also available at the reception.
11.Ironing board and iron. The service is provided upon your request. Call the
front desk and inform the receptionist that you need an ironing board and iron.
Next, the maid will bring them to your room.

12. Umbrella. You can take an umbrella at any time and do not delay the walk
even in case of rainy weather. Upon return, please return the umbrella to the
receptionist on duty.

13. Phone number. Each room is equipped with a telephone for internal
communication with the administrator and between rooms. To contact another
number, dial the room number and the call button, to contact the administrator ,
dial 500.
14.TV. Each room is equipped with a TV with a wide selection of channels.

15. Air conditioning. Each room at our Hotel is equipped with air conditioning.
The air conditioner works for heat and cooling.
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16.Bottled drinking water, tea station with a set of individual tea and coffee
brews and a set of dishes. It is replenished daily as it is used.

17. Capsule coffee. It is replenished daily as it is used. Instructions for using the
coffee machine can be found on the table next to the coffee machine.

18.Sanitary and hygienic items of room equipment: hair dryer, cosmetic mirror,
bathrobe (for each Guest), 3 towels for each Guest in the rooms of the category
(for hands, universal, bath), a bath cap (for each guest), bath slippers (for each
Guest). Bags for hygiene items in the dispensary, terry napkins, a doormat.

19. Toiletrics (for cach Guest. Replacement as used): soap in individual
packaging, dental kit (brush, paste), shampoo for hair in the dispensary, shampoo
for hair in an individual bottle, shower gel in the dispensary, shower gel in an
individual bottlc, a backup roll of toilet paper, body lotion.

20.Household items of room equipment: a shoe sponge, a clothes brush, a
sewing kit, a set of dishes for drinks i the mini-bar, a portable flashlight (battery
powered), a set of writing materials (paper, pen), paper napkins in the dispensary, a
laundry bag, a key for opening bottles.

21.Curtains are 100% Blackout. For your comfort, the rooms are equipped with
curtains with 100% blackout.

22. Mini-bar. All rooms are equipped with refrigerators.

23.Bedding: In the rooms according to the following minimum sizes: double 160
by 200, double 280 by 200. The bedding set includes a mattress with a mattress
pad, three pillows for each Guest, a blanket for each Guest, a blanket, a sheet,
duvet covers, an additional blanket (issued on request).

24.Excursions* Booking and sale of'tickets for various events and modes of
transport (including through Internet services). At the reception you can get advice
on choosing a program and book excursions. The receptionist on duty can also
book or purchase tickets for various types of transport for you.

25. Spa areas. A Finnish sauna with a 35-50 degree heating and an outdoor heated
pool with watcr heating up to 35 degrecs. Sauna opening hours arc from 10:00-
22:00. Pool opening hours arc from 8:00- 23:00 Sauna access is booked in
advance. An hour before the procedures, the entire heating system is turned on and
the process of preparing for the visit is underway.

26. Parking. You can use our private parking equipped with a video surveillance
system, subject to availability.

27. Change of towels. Daily change of towels during wet cleaning.

28. Rent a bicycle/scooter/electric car for children. You can contact the
administrator to get a children's bike, scooter, electric car for rent for tree.

29. Mini-library. You can borrow one of the books [rom the provided assortment
from the receptionist to read in the evening. The book must be returned to the
library before departure.



Information about additional paid services at the recreation center "Hills"

Paid

1. Breakfast (included in the room rate or paid separately according to the terms of
the selected tariff). A buffet breakfast is served for hotel guests, which takes place
on the territory of the conference hall from 7:30 to 10:30. You can also have three
meals a day, which will be prepared for you in the cafe-bar.

Menu:

American/Russian/Dietary/Children's- 800 rubles.

2.Room Service. The Room Service menu includes cafe dishes that are available
to you around the clock. To order a dish, contact the administrator at 500.
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Menu
* Snacks
. Vegetable slicing — 200p;
. Boiled/fried shrimp — 400p;
. Chicken strips — 350p;
. Chicken wings — 350p;
» Salads

. Salad of fresh vegetables — 250p;

. Caesar with chicken/shrimp — 350p;
. Greek — 350p;

» First courses
. Chicken noodle soup - 220p;
. Beef shurpa -300p;
. Borscht with beef and sour cream -300 rubles;
. Salmon ear — 300p;

* Second courses

. Cabbage rolls — 340p;

. Beef Stroganoff — 350p;

. Pilaf with beef — 350p;

. Homemade dumplings with beef — 220p;

. A side of salmon with mashed potatoes — 350p;

» Traditional Chechen cuisine

. Zizhig-Galnash with beef — 700r;
. Zizhig-Galnash with chicken — 650p;
. Zizhig-Galnash with mutton -700r;

* Meat on the grill

. Lamb kebab — 650p;

. Chicken kebab — 400p;

. Beef'kebab lula — 400p;

. Beef steak — 700r; « Side dishes
. French fries — 180p;

. Rustic potatoes — 200p;

. Mashed potatoes — 150p;
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4. Grilled mushrooms — 250;
. Vegetables on the grill — 250 rubles;
» Sauces

L

. Cheese sauce — 60p;
. Tomato sauce — 60p;
. Adjika — 60p;

. BBQ -60p;

. Mustard — 60p;

[ P R S

* Desserts
. Strudel with vanilla ice cream — 320p;
. Classic cheesecake — 200p;
. Chocolate Cake —250p;
. Vanilla Ice Cream/Chocolate — 200p;
* Bread

o LI D —

1. Bread basket — 40p:
2. Tortillas -70p.
3. Mini-bar. A mini-bar is provided in the Hills, but for your convenience, the
refrigerator is empty of snacks and drinks. You can call 500 and ask the
receptionist to refill your mini-bar.
Menu:
Adrenaline rush- 100p
Lit Energy- 100p
Pepsi 0.25- 70p
Good cola 0.33- 70p
Rich tea- 80p
Oreo-100p
Beerka tuna- 150p
Pringles- 100p
Tuk-100r
Lais- 100p
Orbits- 50p
Bounty- 80p
Snickers-80p
Mars-80p
Twix-80p
Mini cupcakes- 180p
4. Ironing and laundry services. The entire price list is located in the closet in the
room. Things delivered to the laundry before 9:30 a.m. will be ready on the same
day by 19:00, and things delivered after 9:30 a.m. will be ready the next day by
14:00. Ironing within an hour.
5. Minor clothing repairs. The price is calculated individually depending on the
typc and complexity of the work.
6. Sightseeing services. Therce is a booklet with the full schedule and cost of the
tour in the room. To apply for a tour, contact the administrator at the reception or
by calling 500.




7.0rganization of meetings and send-offs, including transportation of guests
and luggage. You can order this service at the time of booking or during your stay
at the recreation center. To clarify the details of the meeting / send-off, contact the
receptionist on duty by phone or at the reception desk in person. The transfer price
1s 2000. The cost of the service is communicated to the Guest when booking the

service.

8. Rent a Playstation5. You can contact the administrator to rent a
Playstation5. The price for the service is 500 rubles per day.

9. Complex nutrition. You can choose a complex meal from the suggested

options.

1) 700r;

-Noodle soup with chicken;
-Salad (tomatoes with cucumber);
- Beef goulash;

- Buckwheat porridge is crumbly;
-Wheat bread;

- Compote;

2) 700r;

- Caesar Salad;

- Beef borscht;

- Chicken cutlet;

- Mashed potatoes;

-Wheat bread;

- Compote;

1) 700r;

-Salad of fresh vegetables;

- Vegetable stew;

- Meatballs;

-Wheat bread;

-Black/green tea;

- Pancakes with jam;

2) 700r;

- Greek salad;

- Roast "at home" with beef;
-Wheat bread;

-Black/green tea;

- Cheesecake with cottage cheese;

Set menu:
Lunch

Supper
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